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Case: 30065 Tuition and Fee Revenue by Course

New functionality breaks down charges assessed via Student Fee Assessment process by course.  This allows institution to
determine total tuition and fees generated by course, department, college, instructor, etc.

FAST calculates these amounts by course in two ways, depending upon institutional term setup.  If the institution has set up the
system to "track charges by CRN", this means that charges are automatically broken down within ERP system by Course (CRN).
In this scenario, FAST simply uses the CRN associated with each charge.

If the system is not set up to "Track Charges by CRN" for the term, FAST uses fee assessment audit records, system fee
assessment rules, and course fee rules to calculate the charges retroactively and attribute charges to the appropriate courses.

NOTE:  At this time, course fee calculations are only performed for charges which 1) have a Course (CRN) associated with them
on student account OR 2) were assessed via the fee assessment process and have a 'Source' code = 'R', which means assessed
via registration.  If your institution assigns fee exemptions to students (Source = 'E') or processes "Refunds by Total", those
specific dollar amounts are not broken down by course. You can see these dollar amounts on the "Student Account to Course
Charge Audit" report found within the Student Accounts menu.  If your institution currently includes charges with a source code
other than 'R' in your course revenue reporting and would like them included within FAST, please submit a customer support
ticket.

Case: 35195 SFRFAUD, SFRRFCR, SFRRGFE, SFRRFND stage tables

The following new stage tables exist: STAGE_SFRFAUD, STAGE_SFRRFCR, STAGE_SFRRGFE, STAGE_SFRRFND

Case: 36310 Tuition, Fee, Other charges in Enrollment Summary and Course Summary Reports

Three new columns exist on the Enrollment Summary and Course Summary reports:
1) Tuition,
2) Fees, and
3) Other Charges.

These columns display the total tuition, fee, and "other" charges attributable to the course.  FAST course calculation process
assigns charges assessed via the Fee Assessment process to courses (with AR Source Code = 'R').

Case: 36322 Course charge columns added to SYNSCHEDULE_SUMMARY and SYNSCHEDULE warehouse
tables

New columns added to SYNSCHEDULE and SYNSCHEDULE_SUMMARY warehouse tables to support Course Tuition & Fee
reporting:

1) TUITION_CHARGES:  Total of all charges assessed with an AR category code = 'TUI' and AR source code = 'R' (egistration),
which are attributable to course.

2) FEE_CHARGES:  Total of all charges assessed with an AR category code = 'FEE' and AR source code = 'R' (egistration),
which are attributable to course.

3) OTHER_CHARGES:  Total of all charges assessed with an AR category code that is not 'TUI' or 'FEE' and AR source code =
'R' (egistration), which are attributable to course.
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Case: 36339 New Warehouse tables to support course revenue project

SYNFEE_AUDIT_BASE:  Contains select fee assessment audit records used to determine fee course calculations. For terms in
which school tracks by CRN, student account information is used to determine course fees so this table is not populated at this
time.  Built from STAGE_SFRFAUD.

SYNFEE_AUDIT_DETAIL:  All charges assessed via the registration module (source_code = R) merged with appropriate Audit
History records.
Primary sources are SYNSTUDENT_ACCOUNT_INFO, SYNFEE_AUDIT_DETAIL, SYNSCHEDULE_SUMMARY,
STAGE_SFRRGFE.

SYNFEE_RULE_COURSES:  Using audit records and fee assessment rules, FAST determines which classes meet fee
assessment rule criteria. This table is only populated for terms in which school does not track by CRN.   Primary sources are
SYNFEE_AUDIT_DETAIL, SYNINVALID_REG_RECORDS.

SYNFEE_RULE_CRSE_CHARGES:   Contains FAST calculated tuition and fees by course.  This table evaluates charges for
courses identified in SYNFEE_RULE_COURSES and attempts to calculate charge amount for each.

SYNFEE_COURSE_DETAIL:  Final FAST coures charge calculations by audit record, student, term, course, detail code, source.
Combines together charges from SYNFEE_AUDIT_DETAIL with course calculations in SYNFEE_RULE_CRSE_CHARGES.

SYNFEE_SUMMARY:  Totals FAST was able to assign to courses vs. not able to assign to courses by Detail Code.  Used in
Course Fee Audit reporting. From FASTSTU.SYNFEE_COURSE_DETAIL.

SYNFEE_ACCOUNT_AUDIT:  Created to audit FAST course fee calculations against student account totals.  Combines together
charges from FASTSTU.SYNFEE_SUMMARY and FASTSTU.SYNSTUDENT_ACCOUNT_INFO.

Case: 36346 Student Account to Course Fee Audit Report

The new 'Student Account to Course Charge Audit' report was created to help schools review total charges assigned to courses
via the new FAST Course Tuition & Fee calculation process.  With this report, you can compare the totals assigned to courses vs.
the totals within Student Accounts Receivable to identify any discrepancies.

NOTES:  At this time, SFRRFND (refund by total) re-assessment charges are not assigned to courses.  Exemption credits are not
assigned to courses either.  If your institution includes these in course fee assessment report totals, please submit a customer
support ticket.

Examples of where discrepancies may occur between Student Account and Course Fee Assessment Calculation totals:
1) a. Course fee assessment process executed for student,
    b. one of the fee assessment rules applies only to courses with a particular attribute
   c.  attribute then gets removed from course
   d.  Fee assessment process not recalculated for student.
   e.  In this scenario, the charge would still exist on the student account, but would not be attributable to the original course as the
course attribute no longer exists and the ERP does not save course setup history.  There is no way for FAST to know that the
course originally had an attribute assigned to it (and is the reason for the charge).

2) a. Course fee assessment process executed for student,
    b. Total charges exceed maximums established for detail code and X dollars are   refunded onto student account
   c.   charges are assessed via multiple fee assessment rules
   d.   System does not determine which rule the refunded total should be attributed to.
   e.  In this scenario, no fee rule is associated with the refund.  ERP just notes that max was reached and refund was given.

3)  Somehow a charge gets manually assigned with a source code = 'R' and no fee assessment audit record or associated CRN
exist.
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Case: 36347 Course Tuition & Fee Summary Report

Under Course Info menu, new Course Tuition & Fee Summary Report exists.  The purpose of this report is to analyze Tuition and
Fee charges from a variety of perspectives.  Analyze total tuition by campus, department, college, etc.

From here, you can also drill down to the individual student/course level.

Case: 36348 Course Tuition & Fee Detail report

Under Course Info menu, new Course Tuition & Fee Detail Report exists.  The purpose of this report is to analyze Tuition and Fee
charges from the individual student/course level.  Note that many additional columns exist on this report that are not delivered
"turned on".  It is recommended that you review additional columns via the "administration" tab to determine which columns make
the most sense for your institution.

This report is also very powerful to use with Advanced Options to sum the data a variety of different ways.

Case: 36466 Create data entry drop down lists for existing student filters

Drop down procedures created for use in client custom Student data entry pages based on existing student drop down filters.
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Global Changes That Affect All Applications

Case: 33966 Improve how training videos are displayed

A new interface was created for training videos. This includes playlists, tags, improved search, and the ability to administer videos
and playlists to customize names, sort orders, etc.

Case: 34902 Pinned Reports Maintenance page

Removed the "Maintained By" column from the Pinned Reports administration screen.

Moving forward, if a shared Pinned Report needs to be modified by someone other than the creator, the "View/Edit Roles" column
will be the only option available to allow for this.

Case: 35035 Add the ability to format and label aggregated columns

When applying a Group Function via the Advanced Options tab to aggregate a column (ex. COUNT on a column named "Student
ID") the column can now have the title updated and the display format overridden.

For example if you wanted to rename the "Student ID" column to be "Count of IDs" you could. It might have been confusing if the
count returned 1234 results and the user thought there was one result with Student ID = 1234.

Another reason to add this was to allow the format to be overridden. If the original column had a format set to to "number, no
decimals" then an AVERAGE function was applied you may want to see decimals for example.

Case: 35043 Object list in Query Builder

Administration forms have been created for administrators to create synonyms or views for objects that the query schema has
access to from the other side of a database link. There is also an administration form that can be used to restrict the object list to
only specific schema and object types. These forms are named External Object Types and External Objects under the Query
Builder menu.

Case: 35191 Administration of training video playlists

Created an administration page for Training Video Playlists. Administrators can edit existing baseline playlists or add/remove their
own training video playlists. This is located under Site Administration  -> Information -> Training Video Admin -> Playlist Admin.

Case: 35211 New Advanced Options

Improved the layout and functionality of the Advanced Options tab on reporting pages:
- functionality is organized in sections.
- sort order is broken out into it's own section.
- all column titles, output formats and alignment can be overridden by end users (these changes are execution specific and can
be pinned, but they are not "sticky" and will reset back to default when the report is re-loaded).
- sections are collapsed by default unless used.

Case: 35260 Administration of training videos

Created an administration page for Training Videos. Administrators can edit existing baseline videos (to change titles, sort order,
tags, enable/disable, etc) or add/remove their own site specific custom training videos. This is located under Site Administration  -
> Information -> Training Video Admin -> Video Admin.

Case: 36360 click on row to highlight

When you Click on a line anywhere in a report or data entry grid the selected row will highlight the line you are on and stay there.
This is especially helpful on reports and data entry pages that scroll horizontally so you can tell what record you are on.
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Case: 36436 Speed up Pinned Report folder display

In certain situations, pinned report folders took a long time to open.  Modified queries behind pinned report page to increase
speed.

Case: 36452 Error Adding filters to Data Entry pages

Resolved issue from 4.4.03 - Error encountered when adding filters to data entry pages.
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